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Introduction

The following chapter is a wide selection of information society literature. Naturally, this list could not be

complete, but we tried to pick the most relevant literature from the available sources. The suggested resources

give a good complement to the literature presented in NETIS Course book. The chapter contains more then

160 books or article which divided into the following 11 thematic groups:

e Information society - history of the term

e Network society and community

e Network economy, and the role of innovation
e Globalization and the use of space

e Legal issues

¢ E-Government

e Social movements and the Internet

e Social and digital inclusion

e Digital culture and information literacy

e Sustainable information society

e E-learning

These thematic groups cover the most important aspects of information society. However we are also

suggesting following the most up-to-date scientific publications through the relevant scientific journals and

periodicals. The chapter ends with a list of information society statistics.

Last access for all internet sources: 22nd of November 2008.
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Information society - history of the term

Bell, D. (1983): The Social Framework of the Information Society (In: Forrester, Tom (ed.) - Information Society)
(MIT Press, Cambridge)

Bell, Daniel (1976): The Coming of Post-Industrial Society: a 1V enture in Social Forecasting (Basic Books, New York)

Bell, Daniel (1980): The Social Framework of the Information Society (In: Forester, Tom (ed.): The Microelectronics
Revolution: The Complete Guide to the New Technology and Its Impact on Society MIT Press,
Cambridge, MA)

Beniger, James R. (1986): The Control Revolution. Technological and Economic Origins of the Information Society (Har-
vard University Press, Cambridge, MA)

Berners-Lee, Tim (2000): Weaving the Web — The Original Design and Ultimate Destiny of the World Wide Web by 1ts

Inventor (Harper, San Francisco)

Castells, Manuel (1996): The Information Age: Economy, Society and Culture, 1 olume 1: Rise of the Network Society
(Blackwell, Oxford)

Castells, Manuel (1997): The Information Age: Economy, Society and Culture, 1 olume 11: Power of Identity (Blackwell,
Oxford)

Castells, Manuel (1998): The Information Age: Economy, Society and Culture, 1 olume 111: The End of the Millenninm
(Blackwell, Oxford)

Castells, Manuel and Himanen, Pekka (2004): The Information Society and the Welfare State: The Finnish Model (Ox-
ford University Press, Oxford)

Drucker, P. (1993): Post-Capitalist Society (Harper Business, New York)

Duff, Alistair S. (2000): Information Society Studies (Routledge, London)

Karamijit, S. G. (1996): Information Society: New Media, Ethics, and Postmodernism (Springer, London/New York)
Masuda, Y. (1990): Managing in the Information Society: Releasing Synergy Japanese Style (Basil Blackwell, Oxford)

Masuda, Yoneji (1980): The Information Society as Post-Industrial Society (The World Future Society, Tokyo, 1IS,
Washington D. C.)

Mattelart, Armand (2003): The Information Society: An Introduction (SAGE Publications, London)
Negroponte, N. (1995): Being Digital (Alfred A Knopf, New York)

Roszak, Theodore (1994): The Cult of Information: A Neo-Luddite Treatise on High-Tech, Artificial Intelligence, and the
True Art of Thinking (University of California Press, Berkeley)

Toffler, Alvin (1980): The Third Wave (William Morrow and Company, New York)

Webster, Frank (1995): Theories of the Information Society (Routledge, London and New York)
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Network society and community

Barabasi, Albert-Laszl6 (2002): Linked — The New Network of Science: How Everything Ls Connected to Every-
thing Else and What it Means (Perseus Books, Cambridge, MA)

Barney, Darin (2004): The Network Society - Key Concepts (Polity, Malden)

Castells, Manuel (2000): Toward a Sociology of the Network Society (In: Contemporary Sociology, volume 29, issue
5, pp- 693-699.)

Castells, Manuel (2000): The Network Society: from Knowledge to Policy (In: Manuel Castells — Gustavo Cardoso
(eds.): The Network Society: From Knowledge to Policy) (The Johns Hopkins University Press,
Center for Transatlantic Research Relations, Washington, DC)

Gillmor, Dan (2004): We the Media: Grassroots Journalism by the People, for the People (O’Reilly, Sebastopol, CA)
Lessig, Lawrence (2002): The Future of Ideas: The Fate of the Commons in a Connected World (Vintage, New York)

Milgram, Stanley — Travers, Jeffrey (1969): An Experimental Study of the Small World Problem (In: Sociometry,
Vol. 32, issue 4, pp. 425—443.)

Putnam, Robert D. (2000): Bowling Alone. The Collapse and Revival of American Community (Simon and Schuster,
New York)

Putnam, Robert D. (2001): Bowling Alone: The Collapse and Revival of American Community (Simon and Schuster,
New York)

Rheingold, H. (1994): The 1V irtnal Community: Homesteading on the Electronic Frontier (The MIT Press, Cambridge,
MA)

Rheingold, Howard (2003): Swmart Mobs: The Next Social Revolution (Basic Books, Cambridge, MA)
Smith, M. A., Kollock, P. (Eds.) (1999): Communities in Cyberspace (Routledge, London)
Surowiecki, James (2005): The Wisdom of Crowds (Anchor, New York)

van Dijk, Jan A G M (2005): The Network Society: Social Aspects of New Media (Sage Publications, London)
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Network economy and the role of
innovation

Anderson, C. (2000): The Long Tatl: Why the Future of Business Is Selling Less of More (Hyperion, New York)

Arrow, K.J. (1984): The Economics of Information: Collected Papers of K.]. Arrow (The Belknap Press of Harvard
University, Cambridge)

Benkler, Yochai (2007): The Wealth of Networks: How Social Production Transforms Markets and Freedom (Yale Uni-

versity Press, New Haven)
Brinkley, 1. (2006): Defining the Knowledge Economy (The Work Foundation, London)

Castells, Manuel (2003): The Internet Galaxy: Reflections on the Internet, Business, and Society (Oxford University
Press, Oxford)

Chen, D. H. C., Dahlman, C. J. (2005): The Knowledge Economy, the KAM Methodology and World Bank Operations
(The World Bank, Washington, DC)

Florida, Richard (2002): The Rise of the Creative Class (Basic Books, New York)

Machlup, F. (1962): The Production and Distribution of Knowledge in the United States (Princeton University Press,

Princeton)

Monk, P. (1992): Innovation in the Information Economy (In: Antonelli, C. (Ed) The Economics of Information
Networks) (Elsevier Science, New York)

Norman, A. (1993): Informational Society: An Economic Theory of Discovery, Invention, and Innovation (Kluwer Aca-
demic, Norwell, MA)

OECD & Eurostat (2005): The Measurement of Scientific and Technological Activities. Oslo Mannal. Guidelines for Col-
lecting and Interpreting Innovation Data (OECD Publishing, Paris)

OECD (1997): National Innovation Systems URL: http:/ /www.oecd.org/dataoecd/35/56/2101733.pdf

Porat (1977): The Information Economy (Department of Commerce, Washington DC)

Rifkin, Jeremy (2000): The Age of Access: The New Culture of Hypercapitalism, Where all of Life is a Paid-For Experi-

ence (Penguin, London)
Tapscott, Don (2000): Wikinonzics: How Mass Collaboration Changes Everything (Portfolio, New York)

Van Ark, B., Kuipers, S. K., Kuper, G. (Eds.) (2000): Productivity, Technology and Economic Growth (Springet,
New York)
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Globalization and the use of space

Castells, M. (1991): The Informational City: Information Technology, Economic Restructuring, and the Urban-Regional
Process (Basil Blackwell, Oxford, UK)

Castells, Manuel (1996): The Rise of the Network Society, The Information Age: Economy, Society and Culture (Black-
well, Cambridge, MA / Oxford, UK)

Castells, Manuel (20006): The Network Society: from Knowledge to Policy (in: Castells, Manuel — Cardoso Gustavo
(eds.): The Network Society: From Knowledge to Policy, Johns Hopkins University Press, Center
for Transatlantic Research Relations, Washington, DC)

Crampton, Jeremy W. (2004): The Political Mapping of Cyberspace (University of Chicago Press, Chicago)
Gibson, William (1984): Newuromancer (Ace Books, New York)
Kellerman, A. (1993): Telecommunications and Geography (Halsted Press, New York)

Rheingold, Howard (2000): The Virtual Community: Homesteading on the Electronic Frontier (The MIT Press, Cam-
bridge, MA)

Sassen, S. (1994): Cities in a World Economy (Pine Forge Press, Thousand Oaks, Calif)

Sassen, Saskia (2000): New Frontiers Facing Urban Sociology at the Millennium (in: British Journal of Sociology 51:
143-159)

Stanovsky, Derek (2004): Virtual Reality (in: Floridi, L. (ed.): The Blackwell Guide to the Philosophy of Com-
puting and Information (Blackwell Publishing, Oxford)

Utty, John (1999): Automobility, Car Culture and Weightless Travel: A discussion paper (Department of Sociology,

Lancaster University, Lancaster) URL: http://www.lancs.ac.uk/fass/sociology/papers/urry-

automobility.pdf

Whittaker, Jason (ed.) (2004): Cyberspace Handbook (Routledge, London, New York)
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Legal issues

Agtre, Philip E. — Rotenberg, Marc (1998): Technology and Privacy: The New Landscape (The MIT Press, Cam-
bridge, MA)

Bellia, Patricia L. — Schiff-Berman, Paul — Post, David G. (2006): Cyberlaw: Problems of Policy and Jurisprudence in
the Information Age (West Group, Berkeley)

Campbell, Dennis — Ban, Chrysta (eds.) (2005): Legal Issues in the Global Information Society (Oceanan Publica-
tions, New York)

Curtain, Gregory G. and Michael H. Sommer, Veronika Vis-Sommer (2004): The World of E-Government (Ha-
worth Press, New York)

Goldsmith, Jack — Wu, Tim (2000): Who Controls the Internet? Illusions of a Borderless World (Oxford University
Press, Oxford)

Hiller, Janine — Cohen, Ronnie (2002): Internet Law and Policy (Prentice Hall, New Jersey)
Kamal, A. (2005): The Law of Cyber-Space. An Invitation to the Table of Negotiations UNCTAD, Geneva)

Lemley, Mark A. — Menell, Peter S. — Merges, Robert P. — Samuelson, Pamela (20006): Software and Internet Law
(Aspen Publishers, New York)

Lessig, Lawrence (1999): Code and other laws of cyberspace (Basic Books, New York)
Reed, Chris (ed.) (2000): Internet Law: text and materials (Butterworths, London)
Reich, Pauline (2005): Global Cyberlaw: Cybercrime and Security (Oceana Publications, New York)

Seabright, Paul — von Hagen, Jirgen (eds.) (2007): The Economic Regulation of Broadeasting: Evolving Technology and
Challenges for Policy (Cambridge University Press, Cambridge, NY)

Smith, Graham (2001): Internet Law and Regulation (Sweet & Maxwell, London)

Solove, Daniel. J. — Rotenberg, Marc — Schwartz, Paul M. (20006): Privacy, Information and Technology (Aspen
Publishers, New York)

Todd, Paul (2005): E-Commerce Law (Routledge-Cavendish, London)

Warner, Richard — Dinwoodie, Graeme — Krent, Harold — Stewart, Margaret (2000): E-Commerce, the Internet
and the Law, Cases and Materials (West Group, Berkeley)

Westin, Alan F. (1966): Science, Privacy, and Freedom: Issues and Proposals for the 1970’s (In: Columbia
Law Review, Vol. 66)
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E-Government

Abramson, Mark A. (2003): E-Government, IBM Endowment Series on the Business of Government (Rowman & Little-
tield Publishers, Lanham)

Heeks, Richard (20006): Understanding and Measuring eGovernment: International Benchmarking Studies (Development
Informatics Group, IDPM, University of Manchester, UK)

Hutchinson, Peter — Osborne, David (20006): The Price of Government: Getting the Results We Need in an Age of Per-
manent Fiscal Crisis (Basic Books / Perseus, New York)

12010 High Level Group (2006): 12010 Benchmarking Framework URL:

http://ec.europa.cu/information societv/eeurope/i2010/docs/benchmarking/060220 i2010 Ben

chmarking Framework final nov 2006.doc

Liikanen, Erkki (20006): Po/icies of Transition to the Network Society in Europe (in: Castells, Manuel — Cardoso, Gus-
tavo (eds.): The Network Society — From Knowledge to Policy, Center for Transatlantic Relations,
Washington, D.C.)

OECD (2007): Towards Better Measurement of Government (OECD Working Papers on Public Governance,
2007/1, OECD Publishing URL: http://www.oecd.org/datacecd/11/61/38134037.pdf

Statistical Indicators Benchmarking the Information Society (SIBIS) (2003): Benchmarking eGovernment in Enrope
and the US (RAND Europe)

Heeks, Richard (2006): Understanding and Measuring eGovernment: International Benchmarking Studies (In: Paper pre-
pared for UNDESA workshop, E-Participation and E-Government: Understanding the Present
and Creating the Future, Budapest, Hungary, 27-28 July, 2006)
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Social movements and the Internet

Melucci, Alberto (1996): Challenging codes: collective action in the information age (Cambridge University Press, Cam-
bridge)

Donk, Wim van de (ed.) (2004): Cyberprotest: new media, citizens and social movements (Routledge, London)

Gatcelon, Marc (2006): The “Indymedia’ Experiment: The Internet as Movement Facilitator against Institutional Control.
Convergence, Feb 20006; vol. 12: pp. 55 - 82.

Postmes, Tom - Brunsting, Suzanne (2002): Collective Action in the Age of the Internet: Mass Commmunication and
Online Mobilization (In: Social Science Computer Review, Aug 2002; vol. 20: pp. 290 — 301)

Mario Diani - Doug McAdam (Eds.) (2003): Social Movements and Networks: Relational Approaches to Collective Ae-
tion (Oxford University Press, USA)

Martha McCaughey - Michael D. Ayers (Eds.) (2003): Cyberactivism: Online Activism in Theory and Practice
(Routledge, New York)

Howard Rheingold (2003): Swart Mobs: The Next Social Revolution (Basic Books, Cambridge, MA)
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Social and digital inclusion

Berkman L. — Kawachi L. (eds.) (2000): Social epidemiology (Oxford University Press, Oxford)

Cf. e.g. Martin, S (2003). Is the Digital Divide Really Closing? (A Critique of Inequality Measurement in: A Nation
Online. IT&Society 1, Issue 4, 1-13. See also: Husing, T / Selhofer, H)

Compaine, Benjamin M. (2001): The Digital Divide (MIT Press Sourcebooks, Cambridge, MA)

Cullen et al. (2000): Status of elnclusion measurement, analysis and approaches for improvement, Tavistock Institute,
URL:

http://ec.europa.eu/information society/eecurope/i2010/docs/studies/e_inclusion handbook 03

07.pdf

DIDIX: A Digital Divide Index for Measuring Inequality in I'T" Diffusion (In: IT&Society 1, Issue 7, 21-38.)
Empirica (2007): Digital Literacy and ICT Skills (Empirica, Bonn)

European Commission (2000): Communication: “Building an Inclusive Eurgpe”, Brussels, 1.3.2000, COM(2000) 79

final URL: http://ec.europa.eu/employment social/soc-dial/info soc/news/incl en.pdf

European Commission (2007): 722070 — Annual Information Society Report 2007. Commission Staff Working
Document: Accompanying document to the Communication from the Commission to the Euro-
pean Patliament, the Council, the European Economic and Social Committee and the Committee

of the Regions.
Giddens, A. (2000): Runaway World: how Globalisation is reshaping onr lives (Routledge, London)
Gill, J. (2004): Access- Ability. Mafking Technology more usable by people with disabilities Routledge /Falmer, London)

Hising, T; W.B. Korte, A. Kersting (2007): Benchmarking in a Policy Perspective — elnclusion URL:
http://www.empirica.com/publikationen/documents /No06-2007 BenchPol elnclusion.pdf

Mariscal, J. (2005): Digital divide in a developing conntry (In: Telecommunications Policy. 29 (5-6): 409-428.)

Molnar, Sz. (2003): The Explanation Frame of the Digital Divide Proceedings of the Summer School Risks and
Challenges of the Network Society, 4-8 August 2003 (Karlstad University, Sweden)

Norris, Pippa (2001): Digital Divide: Civic Engagement, Information Poverty, and the Internet Worldwide (Cambridge
University Press, Cambridge)

Poole, T. (20006): Telecare and older people, Backgronnd paper to the Wanless Social care Review URL:
http://networks.csip.org.uk/ library/Resources/Telecare/Telecare advice/Wanless Social Care
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Robinson, John P. — DiMaggio, Paul — Eszter, Hargittai (2003): New Social Survey Perspectives on Digital Divide
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